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Skills and tools 
 

● HTML, CSS, JavaScript, ES2015, jQuery, React, Sass, Gulp, Git, TFVC, Jekyll (Liquid) 
● Illustrator, Figma, Photoshop 
● Metadata schema, taxonomy, relational database, SQL, Excel (advanced) 
● Interview, focus groups, persona, storyboard, wireframe, usability test 

 
Work experience 
 

● UX Image Asset Manager | Web Developer (contract) at Microsoft (Aug. 2013 - Present) 
○ Build and maintain catalog websites for UX imagery assets 
○ Build and maintain design guideline wiki pages 
○ Lead design and produce branding and utility imagery for Visual Studio product family 
○ Act as a liaison between devs and artists; translate technical concepts into visual 

elements 
○ Create and advise tools and technologies to speedup image production 
○ Support UX imagery related accessibility issues (high contrast, dark theme, icon font, alt 

tag, aria label, etc.) 
● Intern IA at U.S. Department of Labor Office of Solicitor (Mar. - Jun. 2013) 

○ Took content inventory and designed metadata schema for document library 
○ Prototyped site structure and SharePoint site layout 
○ Wrote strategy document for workflow and resource allocation recommendations 

● Intern IA at Golder Associates (Sep. - Jun. 2013) 
○ Designed and facilitated user research for improving Business Information Systems 
○ Analyzed SharePoint intranet information structure and usage data 
○ Recommended intranet metadata schema 

● Intern Technical Support at Dalkia Energy Management & Beijing New Standard (2009) 
● Intern C# ASP.NET Programmer for Taiwan National Science Council Website (2008) 

 
Other research & freelance experience 
 

● Build portfolio websites for friends 
● Build company showcase websites for small business 
● Graphic Designer of Fotohistorias Exhibition: Life Experience of Hispanic Immigrants (Mar. 2015 

- Present) 
● RA and co-author of Fearless Cards: ICT Training for Day Laborers (2012-2013) 

○ Participated in literature review, interviews, focus groups 
○ Co-authored research paper and poster for iConference 2013, CHI 2013, EJISDC 
○ Designed interactive training materials 

 
Education 
 

● Master of Library & Information Science, University of Washington (2013) 
● Bachelor of Software Engineering, Beijing Technology & Business University, China (2010) 


